
Welcome To Our
Quarterly Webinar



Alliance of Health Care Sharing Ministries

OSHXpress Enrollment Platform is Live

Child-Only Memberships are Now Available

$265 Million Shared in Medical Bills

Congratulations on 7 Years OneShare Health

Quarterly Updates & Reminders



Not available in MA, WA, PA, VT, NM, MD, WI & MT. 

Top 12 States
7. Arizona
8. Minnesota
9. Illinois
10. Ohio
11. Georgia
12. Michigan

1.Texas
2.Kansas
3.Missouri
4.Florida 
5.California
6.Colorado



Average Contribution By State

Classic - $502.52

Catastrophic - $279.47

Catastrophic365 - $247.40



BETTERTOGETHER

We know how important it is for members to see doctors they trust. Therefore, OneShare Health has
partnered with First Health Network! Both members and producers can search for Providers using this link
which can also be found on our website: https://providerlocator.firsthealth.com

First Health is one of the largest provider networks in the country with more than 5,300 hospitals, over
55,000 ancillary facilities, and over 982,000 professional providers in the network. 

Members can access some of the top hospitals in the country, including Johns Hopkins Hospital, Stanford
Health Care-Stanford Hospital, UCLA Medical Center, and Yale New Haven Hospital.



Easy as 1, 2, 3!

Step 1 - Telemedicine
Remember that Smart Virtual Care (Telemedicine) is always a $0
Visit Fee at OneShare Health. Make this your first line of defense
for common ailments! 

Step 2 - Check Your Program Features
For conditions more serious than those that could be resolved
with Telemedicine through Clever Health, but which are not Life-
Threatening or Life-Altering, your next line of defense is your
Primary Care Physician or an Urgent Care Facility. 

Step 3 - Find a Provider
Our Members have access to an easy-to-use Provider Locator tool
to search for doctors. Members are not required to use First Health
but could end up with additional sharing responsibility if they
choose an out-of-network Provider. 



What if 
the Provider is 

Out-Of-Network
and the Member

receives a
balance bill?  

Medical bills from Out-Of-Network Providers will be processed and
OneShare Health will work with Providers to find an appropriate
reimbursement amount. If a Member receives a balance bill, they
should first contact OneShare Health before paying anything and
email the balance bill to Correspondence@OneShareHealth.com. 

Our team of Specialists will work with the Provider and advocate
on the Member's behalf to significantly reduce their charges,
keeping the cost of services as affordable as possible.

mailto:Correspondence@OneShareHealth.com


What if the
Provider requires

payment
upfront?  

If payment is required by the Provider that day, the Member
should ask for a self-pay or cash-pay rate, which should be much
less than the usual billed charges. 

If they pay a bill on the date of service, they should:
1. Keep all applicable records and receipts 
2. Fill out the Expense Sharing Request Form 
3. Submit both directly to OneShare Health 
4. The eligible amount (minus Visit Fees/ISA) will be 
     reimbursed to the Member



Let’s do a search!



New Partnership with CareGuide!

BETTER TOGETHER

CareGuide helps OneShare Health
Members make informed, cost-effective
healthcare choices by guiding Members

to low-cost Providers and services.



BETTER TOGETHER

Recently, a OneShare Health Member had over 1 million dollars in medical
expenses. The Member Support team at OneShare Health sent multiple sharing

requests to CareGuide to review the Members’ case for the possibility of Financial
Assistance. CareGuide assisted the Member with completing the Financial

Assistance paperwork and submitted it to the Provider. The Member qualified 
for Financial Assistance, resulting in a $0 balance. 

EX
AM
PL
E



Introducing Our New Enrollment Platform!

Now 
Live!
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OneShare Health Classic Program
Sharing Services Basic Enhanced Crown

Virtual Urgent Care (Telemedicine) $0 Visit Fee 
Available 24/7 from Active Date

Preventive Services 100% Shared / 180-Day Waiting Period 
Up to $1,000 per Member per Program Year

Primary Care Physician $40 Visit Fee
1 Per Program Year 

$40 Visit Fee
3 Per Program Year 

$40 Visit Fee
5 Per Program Year 

Specialist Not Eligible Not Eligible $75 Visit Fee

Urgent Care Facility $75 Visit Fee
1 Per Program Year 

$75 Visit Fee
1 Per Program Year 

$75 Visit Fee
2 Per Program Year 

Emergency Room $500 Visit Fee
Emergency Room expenses under $10,000 are subject to a Visit Fee. Emergency Room expenses $10,000 or over are subject to ISA.

Individual Sharing Amount (ISA) $5,000 / $7,500 / $10,000

X-Rays / Labs / Diagnostics 100% Eligible after Visit Fee or ISA

In/Outpatient Surgery 100% Eligible after ISA 
Up to Per Incident Sharing Maximum

Hospitalization 100% Eligible after ISA 
Up to Per Incident Sharing Maximum

Maternity Not Eligible Not Eligible Eligible after ISA
Must be conceived after Active Date

Per Incident Sharing Maximum $150,000 $250,000 $500,000

Lifetime Sharing Maximum $1,000,000 per Member



OneShare Health Catastrophic & Catastrophic365 Programs

Virtual Urgent Care (Telemedicine) $0 Visit Fee 
Available 24/7 from Active Date

Specialist $75 Visit Fee
Due to Hospitalization or Outpatient Surgery

Emergency Room $500 Visit Fee
Emergency Room expenses under $10,000 are subject to a Visit Fee. Emergency Room expenses $10,000 or over are subject to ISA.

Individual Sharing Amount (ISA) $5,000 / $10,000

X-Rays / Labs / Diagnostics 100% Eligible after ISA
Due to Hospitalization or Outpatient Surgery

In/Outpatient Surgery 100% Eligible after ISA 
Up to Per Incident Sharing Maximum

Hospitalization 100% Eligible after ISA 
Up to Per Incident Sharing Maximum

Per Incident Sharing Maximum $150,000 / $250,000 / $500,000

Lifetime Sharing Maximum $300,000 / $500,000 / $1,000,000 per Member





OneShare Health, LLC is not an insurance company but a religious health care sharing ministry.
For our full disclosures, see www.onesharehealth.com/legal-notices.  

Producer Support
855-699-0487

producersupport@onesharehealth.com

Beth Walls
Account Executive

ewalls@onesharehealth.com

Thank You!Thank You!


